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Purpose

• Explain the basic functionality of OpenStudy.

• Provide use case scenarios for Petascale. 

What is OpenStudy?

 
OpenStudy is a social study site that lets you get help with your studies or 
give help to others. You create your own personal study network by 
subscribing to channels and other students. When you post a comment, it 
will appear in your feed (and the feed of anyone subscribed to you). You can 
also subscribe to ‘interest’ channels, which let you post comments and 
questions and view all activity around a specific subject.
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Basics

 
How do I ASK a question?
Use the Question tab at the top of your homepage to create a question. When you have 
created your question it will get posted to all your Subscribers and to the Channels you’re 
subscribing to. Make sure you also invite anyone else you can think of to help with the 
answer.
 
How do I ANSWER a question?
Click on the ‘Answer’ button of a Question and you’ll be taken to the answer page. 
Multiple people can answer the same question at the same time, so go ahead and 
collaborate. Everybody can edit the same answer, so be a good member of the 
community. Try the replay feature by clicking the play back button at the top of the page; 
you’ll see how the answer evolved and who added what. 
 
What is a STUDYPAD?
Use a Studypad to work with others in real time on an assignment or a piece of work; as 
many people as you want can work together at the same time. To create a Studypad use 
the tab at the top of your homepage. Make sure you invite everyone else you want to 
participate.
 
What is a CHANNEL?
Channels are a way for you to join in a conversation around a specific subject, like 
Computer Science or Biology. Posting a question or comment to a Channel will let 
everyone subscribing to that channel see your post. 

I have a question about OpenStudy, what should I do?
If you find yourself needing help, try posting a question to ‘OpenStudy’ channel and we’ll 
get it answered for you or email contact@openstudy.com. 
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Learning Scenarios

Office Hours on OpenStudy:

- Professor lets the students know that he or she will be in their custom 

channel for a certain time period.  

- Students can then come to the channel and ask specific questions to you 

and/or the entire class (channel).

Assignments to Whole Class:

- Professor either asks a question to the entire class or creates a Studypad 

for the entire class and has the students work through a concept or 

assignment. 

 

Group Projects and Assignments:

- Have students form together in groups and create their own studypads.

Live Back Channel:

- Encourage students to ask questions, connect, and share information 

around your class while you’re teaching. 

- See what questions your students have on their own and have the TA 

monitor. 
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Getting Started
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• To get started, youʼll be provided a unique invite code good for a certain number of 
people. Youʼll want to send this invite code out to all of your students.

• Contact emails are held private and not subject to the OpenStudy community.
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Getting Started Continued...
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• This information is public to the entire OpenStudy community and is editable in the 
“settings,” portion of the site. 

• It is best practice to put a picture of the individual user. This makes it easier to identify 
whoʼs interacting within the community. 
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Getting Started Continued...
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• Now we begin to organize the broad OpenStudy community into individual sub-
communities.

• Students will want to check the box of your channel.

• This step is optional but highly suggested for your students. 

• The “OpenStudy” channel is the universal channel for OpenStudy. Content in this 
channel is primarily updates about the site and community.
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Finish Getting Started
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• Students can and should subscribe to other students in their class. The students 
suggested (like above) will likely not be in your Petascale. 

• This step is optional; best practice is to subscribe to other students in the Petascale 
program. 

• Students have 5 invites for friends and may send their invites now or later.  

• Once inside OpenStudy, you can subscribe to more people and channels. 
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OpenStudy HomePage
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Navigation includes: The “Jump to Channel” which lets you easily navigate through 
different channels. “Settings” lets you change your profile information, account 
information and frequency of notifications.  “Home” button directs you back to your 
homepage, and “Logout” button logs you out of the site. 

Creating comments, questions, and Studypads.

Content from all of the people and channels you are subscribed to.  

Current dashboard includes: whoʼs subscribing to you, who you have subscribed to you, 
your information, and the channels you are subscribed to. 

1

2
3
4
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Petascale Channel
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On this page, comments, questions, and Studypads will be directed to the Petascale 
channel automatically (everyone who subscribes to this channel will get information). 

Content from all of the people who posted it to the channel (If someone is subscribed 
to this channel, content will show up in their homepage feed).  

Current dashboard includes: description of the channel and all of the people who are 
subscribed to the channel. 

1
2
3
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Ask A Question
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Once you start asking your question, you can add details and control who and which 
channels it is directed to. 

Use the "To" field to invite other people to your question or studypad. It works just like 
the To field when you are sending an email. Add people by typing their name, if they 
are members of OpenStudy, or include someones email address and they will receive 
an invitation to your question. You can also use this field to post your question to a 
channel"

Enter your question here. If you need more than 140 
characters you can use the details box.

1

2
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Real-Time Collaboration
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The title of the question asked.

The collaborative, real-time answers from the people working on the answer.  

Conversation/Chat around the answer.

The people who are working or have worked on this question.  

1
2

3
4
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Notif ications
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Notifications of whatʼs going on (click on the owlʼs sign to see it).1
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Notif ications Control
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• You will get notifications and emails for all of the scenarios above. It will be 
important to let the students know that they can change and adjust these at any 
time once they click on the “Settings” link in the navigation bar.  
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Questions

Email:  jon.birdsong@openstudy.com 
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